
HMOs' Outpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2005 - December 31, 2005

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Fallon Community Health Plan, Inc.
     Office Visits 603,803 3,637.88 98,781 595.15 702,584 4,233.04
     Ambulatory Surgery 35,748 215.38 1,843 11.10 37,591 226.48
     Observation Day 3,335 20.09 32 0.19 3,367 20.29
     Emergency Room 41,383 249.33 3,373 20.32 44,756 269.65
     Total Outpatient Non-Behavioral Health Utilization 684,269 4,122.69 104,029 626.77 788,298 4,749.46
Harvard Pilgrim Health Care, Inc.
     Office Visits 2,032,013 4,628.60 324,372 738.87 2,356,385 5,367.46
     Ambulatory Surgery 179,344 408.52 0 0.00 179,344 408.52
     Observation Day 3,112 7.09 0 0.00 3,112 7.09
     Emergency Room 71,154 162.08 0 0.00 71,154 162.08
     Total Outpatient Non-Behavioral Health Utilization 2,285,623 5,206.28 324,372 738.87 2,609,995 5,945.15
HMO Blue, Inc.
     Office Visits 3,487,507 3,965.09 98,165 111.61 3,585,672 4,076.70
     Ambulatory Surgery 115,056 130.81 0 0.00 115,056 130.81
     Observation Day 5,860 6.66 0 0.00 5,860 6.66
     Emergency Room 184,625 209.91 0 0.00 184,625 209.91
     Total Outpatient Non-Behavioral Health Utilization 3,793,048 4,312.47 98,165 111.61 3,891,213 4,424.08
Tufts Associated Health Maintenance Organization, Inc.
     Office Visits 1,615,662 4,358.85 92,758 250.25 1,708,420 4,609.10
     Ambulatory Surgery 67,298 181.56 1,132 3.05 68,430 184.62
     Observation Day 5,887 15.88 0 0.00 5,887 15.88
     Emergency Room 101,150 272.89 230 0.62 101,380 273.51
     Total Outpatient Non-Behavioral Health Utilization 1,789,997 4,829.18 94,120 253.92 1,884,117 5,083.11

HMOs with 150,000 or less Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
     Office Visits 10,150 1,423.40 35,901 5,034.61 46,051 6,458.01
     Ambulatory Surgery 348 48.80 73 10.24 421 59.04
     Observation Day 0 0.00 0 0.00 0 0.00
     Emergency Room 1,213 170.11 2,035 285.38 3,248 455.49
     Total Outpatient Non-Behavioral Health Utilization 11,711 1,642.30 38,009 5,330.23 49,720 6,972.54
CIGNA HealthCare of Massachusetts, Inc.
     Office Visits 36,184 3,633.54 2,357 236.69 38,541 3,870.23
     Ambulatory Surgery 2,502 251.25 0 0.00 2,502 251.25
     Observation Day 91 9.14 137 13.76 228 22.90
     Emergency Room 3,901 391.73 0 0.00 3,901 391.73
     Total Outpatient Non-Behavioral Health Utilization 42,678 4,285.66 2,494 250.44 45,172 4,536.10
ConnectiCare of Massachusetts, Inc.
     Office Visits 28,316 3,404.39 2,826 339.77 31,142 3,744.15
     Ambulatory Surgery 2,992 359.72 521 62.64 3,513 422.36
     Observation Day 70 8.42 2 0.24 72 8.66
     Emergency Room 2,204 264.98 9 1.08 2,213 266.07
     Total Outpatient Non-Behavioral Health Utilization 33,582 4,037.51 3,358 403.73 36,940 4,441.24
Health New England, Inc.
     Office Visits 258,119 4,004.61 46,946 728.35 305,065 4,732.96
     Ambulatory Surgery 7,980 123.81 0 0.00 7,980 123.81
     Observation Day 618 9.59 0 0.00 618 9.59
     Emergency Room 13,523 209.80 0 0.00 13,523 209.80
     Total Outpatient Non-Behavioral Health Utilization 280,240 4,347.81 46,946 728.35 327,186 5,076.16
Neighborhood Health Plan, Inc.
     Office Visits 448,734 3,630.47 84,125 680.61 532,859 4,311.08
     Ambulatory Surgery 8,148 65.92 0 0.00 8,148 65.92
     Observation Day 3,900 31.55 0 0.00 3,900 31.55
     Emergency Room 69,036 558.53 0 0.00 69,036 558.53
     Total Outpatient Non-Behavioral Health Utilization 529,818 4,286.47 84,125 680.61 613,943 4,967.09
UnitedHealthcare of New England, Inc. 
     Office Visits 119,513 4,779.66 17,026 680.92 136,539 5,460.58
     Ambulatory Surgery 13 0.52 3,847 153.85 3,860 154.37
     Observation Day 0 0.00 210 8.40 210 8.40
     Emergency Room 0 0.00 6,373 254.87 6,373 254.87
     Total Outpatient Non-Behavioral Health Utilization 119,526 4,780.18 27,456 1,098.04 146,982 5,878.22

Total Physician Total Non-Physician  Total 
Encounters:                             9,570,492 Encounters:                       823,074           Encounters:                    10,393,566         
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